Community Support Network


JOB DESCRIPTION

RESIDENTIAL COUNSELOR A, Overnight Awake
Description: The Residential Counselor A, is responsible for providing general program support and primarily to function as the on-site over night and direct care residential counselor.  This is a non-exempt position with an on-duty paid meal period.
Reports to: Program Manager / Program Director

Essential Functions and Responsibilities:  Under the direction of the Program Manager the Residential Counselor A, is responsible for, but not limited to:

A. On-call, on-site overnight Residential Counselor
· Provide crisis prevention and intervention.

· Be aware of and able to access community resources.

· Provide for the special needs of program participants, if needed, during the night.

· Be able to respond to emergency situations appropriately, according to CSN policies and procedures.

B. Documentation
· Provide progress notes for all clients.

· Provide Special Incident reports when necessary.

· Produce special reports upon request of Program Manager.

· Chart reviews / filing.

C. Medication management
· Monitor program participant accessing of medications as necessary

· Document program participant accessing of medications.

· Inventory  medication

D. Program Management

· Maintain program structure.

· Assist program management with maintaining program compliance.

· Report safety and maintenance needs of the program and its facility to Program Manager/Director.

· Maintain clear and effective communications with program participants, and assist them in meeting their needs.

· Provide accurate, complete, and timely reporting of program and participant information to staff as they begin their shift.

· Attend and participate in weekly staff meetings, as needed and monthly CSN In-service trainings, as requested.

· Attend and participate in regular supervision.

· Complete and present accurate time sheets to Program Management by due date. Update time sheet on a daily basis.

· Be knowledgeable of, and adhere to personnel policies.

E. Other duties as assigned.  For example: supply inventory, meal preparations, and sanitization. 

Minimum Qualifications:

· High School graduate or equivalent

· One year of experience working with mentally ill adults in a residential setting. Lack of one year of experience may be accommodated under the law.

· Ability to meet all licensing requirements.

· Knowledge of the principles and best practices of social rehabilitation.

· Knowledge of Sonoma County Mental Health Services and community resources.

· Ability to obtain a valid California Driver’s license and insurability under agency automobile insurance policy.

· Ability to pass criminal background check to meet licensing requirements.
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